
Hydrogen Village Community Working Group – Meeting Summary & 
Key Actions 
  
Location: Hydrogen Experience Centre 

Date: 19/01/23 

Time: 5.30-7.30pm 

 

Attendance: 

Attendees   Organisation   

Kate Blowfield Cadent Gas 

Marc Clarke  Cadent Gas  

Martin Davidson  Local resident  

Tim Green   British Gas   

Cllr Louise Gittins  Leader of Council  

Tracy Humphreys  Local resident  

Leigh Jenkins Local resident 

Adrian Morris  Local resident 

Catharine S Cadent Gas 

George Thomas   SEC Newgate   

Ann Williams Local resident 

Apologies 

Jonathan England   Local resident 

Will Pearson Council 

Cllr Peter Rooney  Ward Councillor  

Beth Tarling   SEC Newgate   
 

Agenda Item 

• Introductions 

o All Community Working Group members introduced themselves, for the 

benefit of any members who hadn’t met each other.  

 

• Key actions from previous meeting 

o AM stated that a process needs to be put in place for finalising the 

summaries, GT explained that this will be discussed at a later agenda item. 

o TH stated that she felt the summary was missing some key points, notably 

that Councillor Gittins had made the statement that residents should not feel 

forced to take part in the programme. 

o AM stated that LG had previously asked for her email address to be shared. 

o TH asked for the summary to clarify that a discussion had taken place about 

how an in-home hydrogen assessment (IHHA) is an assessment of the 

property in preparation for a switch to hydrogen, rather than a specific 

assessment or survey of the property’s energy efficiency at this stage i.e. a 

heat pump survey. 



o TH asked that the meeting summary included that there was a discussion on 

how the Hydrogen Experience Centre is heated, and that MC had explained 

that it is part hydrogen and part air condition unit, not a heat pump. 

o TH stated that Cllr Peter Rooney’s comment on burners in cookers needs to 

be clarified. GT explained that the comment at last month’s meeting was 

regarding the manufacturers, and the process of designing new appliances. 

TG said that converting natural gas cookers to hydrogen requires more than 

just changing a burner, referencing the electronic ignition sensors, but it isn’t 

like designing a new appliance from scratch.  

o AM asked for the minutes to be put in one place on the website. 

o On the actions from the previous meeting: 

▪ MC stated that he has agreed with Justin Madders that 

correspondence between Cadent and the MP will be published. 

▪ CS has been in dialogue with Field Mouse and has been reassured 

that there is no material indicating that having an in-home hydrogen 

assessment commits residents to being involved in the programme. 

CS asked for any material there are questions about to be sent to her. 

▪ There have been 112 residents who had emailed stating their intention 

to ‘op out’ of the programme. 

Action that the project team will update the previous meeting summary to: 

include Councillor Gittins’ statement that residents should not feel forced to be 

involved in the programme; clarify that the role of the IHHA (what it is and isn’t i.e. 

not a specific assessment on energy use at this stage i.e. a heat pump survey); 

clarify sources of heating in the Hydrogen Experience Centre; and to clarify the 

context of Cllr Peter Rooney’s comment on burners in cookers. 

Action that the project team would update the website with dedicated space for 

the summaries of these meetings. 

Action that Cllr Gittins’ email address to be shared. This is in the public domain 

and can be found here. 

Action that the project team will share correspondence with Justin Madders MP. 

 

• Terms of Reference  

o GT stated that a process needs to be agreed on how we finalise Summary 

and Key Actions documents.  

▪ The Group agreed that the Summary and Key Actions will be sent out 

to all residents the following week, residents will then have a week to 

respond. If somebody does not respond this will be taken as an 

agreement. Once any amendments are agreed, the amended 

document will be sent to residents and then published online with 

reference to the fact that they have been approved by group 

members. 

▪ The Group agreed that the summaries of the meetings are a 

‘Summary and Key Actions’ rather than minutes. 

o TH asked for all documents / news items be dated and version controlled on 

the website. 

o On membership: 

▪ TH said there were some members who had not attend any Working 

Group meetings since the Group was set up. It was suggested that 

https://cmttpublic.cheshirewestandchester.gov.uk/mgUserInfo.aspx?UID=3349


they should be contacted, to check in and to see if they want to remain 

a member. If not, their place can be offered to somebody else. This 

was agreed.  

▪ TG suggested that if a member has two ‘no shows’ in a row without 

apologies being sent, then their place will be offered to somebody 

else. This was agreed. 

▪ AM asked what will happen if a member is opposed to the 

programme. TG stressed the importance of a balance of views with 

members of the group and asked whether the members would be 

comfortable being sent a quick survey, asking their view on the 

meetings and the programme more generally. This was agreed. 

▪ MC said that the new members will need to be brought up to speed at 

future meetings. The members agreed that this will be fine. 

Action that the project team would update the Terms of Reference with the 

new processes agreed on the night. 

Action that the project team would date and version control all documents / 

news items on the website moving forward. 

Action that the project team would contact all current members and 

implement the new process with regards to membership.  

Action that the project team would send residents a survey asking their view 

on the meetings and the programme more generally. 

• Breakout session 

o KB and TG explained that one of the primary purposes of the group is to give 

residents the opportunity to shape the programme. As such, they led an 

interactive session with the residents, asking for their views on what happens 

at the end of the programme. 

o The importance of valued feedback from the resident group was spoken 

about. This triggered a discussion what happens at the end of the 

programme, with residents presented with two potential  scenarios. 

o This was broken down on likes/dislikes/expectations/ideas and questions on 

either remaining on hydrogen at end of the programme or reverting back to 

natural gas.  The group provided important feedback that the team could take 

away to work through alongside existing research. 

o Some residents commented that this was a difficult exercise to undertake as 

a) there were only 5 resident members present, b) there was no opportunity 

to seek input from other residents meaning that the feedback wouldn’t be 

representative of all 2,000 properties, and c) that there are still too many 

unanswered questions about the trial itself to be able to consider the end of 

the trial in a meaningful way.  

o It was explained that the feedback from this group would be supplemented by 

input from other groups sought as part of the broader research and 

engagement programme, which has included surveys, focus groups, doorstep 

visits and feedback via in-person interactions, written representations, during 

the in-home hydrogen assessments, etc. 

o AM said that he didn’t feel he could participate in this part of the discussion 

o There was a lot of feedback captured, some of the main points were as 

follows: 



▪ Long-term guarantees are essential, particularly if hydrogen was to be 

kept in place. Any cost implications would need to be covered.  

▪ Extended warranties on all appliances and guarantees on ongoing 

maintenance 

▪ Clarity on what reverting back to natural gas would involve 

▪ Cash payments could be used to compensate for people’s time, but 

there was scepticism on how effective this would be. 

 

Action that the project team would feed the residents’ thoughts into their final 

proposition offer. 

 

• Recent engagement   

o TG and KB gave an update on the Industrial and Commercial surveys, stating 

that they should be all completed by the end of the week. 

▪ TH asked for an update on Our Lady’s Primary School. She explained 

that a letter went out from the Headteacher last week, saying Cadent 

had only recently contacted them as it had only now been recognised 

that their gas supply was fed from Windsor Drive and not Capenhurst 

Lane. The team present said they were unaware and would find 

information on this. 

▪ TH and LJ asked whether Whitby High was going to have both 

hydrogen and natural gas fed into the premises. The team were 

unaware of this. LG said she will look into where this information has 

come from as it is essentially a Council premises. It was agreed that 

Cadent and the Council would issue a joint response to residents on 

the situation at Whitby High.  

▪ TH asked for high level updates on all the commercial buildings within 

the programme area, including confirmation that ‘they are in scope’ for 

their natural gas to be disconnected in the same way as residential 

properties and that ‘they are considering their options’. 

▪ AW asked if it was the case that if hydrogen wasn’t feasible, would 

commercial buildings be kept on natural gas. MD said it’s important to 

clarify if premises have a choice on staying on. MC said that this 

would not necessarily be the case. Each ‘commercial’ property is 

different and their specific needs will be determined once all of the 

surveys are complete.  

o CS gave an update on the research programme, now that all residents 

received have their questionnaires.  

▪ CS explained that all of the data received is currently being 

consolidated.  

▪ AW asked whether it is a joint research programme with Redcar. CS 

stated that it is a separate programme. There was some joined up 

research at the very beginning, and some future reports will apply to 

both, but the vast majority of the research is separate to Redcar.  

▪ CS explained that her team will be benchmarking the results against 

national data. 

▪ The next stage is having the research assured before the submission 

by Price Waterhouse Coopers, who will submit their report straight to 

BEIS. 



▪ A dedicated piece of research on safety is currently being undertaken 

by HSE. MD asked whether this will be shared with residents, which 

CS explained is a decision for HSE. 

▪ There is also a piece of research being undertaken with the insurance 

and property sector. Both these external pieces of research are the 

reports that will apply for both Whitby and Redcar. 

▪ CS said there is potential to do a third questionnaire. 

▪ AM asked why the questionnaire was per household rather than per 

person. CS explained that it is because there would be one solution 

can be chosen for each property. Also, in situations where there are 

multiple people in one household, supplying one questionnaire per 

person would mean multiple occupancy households are given 

stronger representation than single occupancy households.  

▪ AM enquired about Avondale, where some households were sent 

questionnaires from out of the area. TH asked would the fact these 

properties received different questionnaires impact the data. CS said 

she will look into the issue.  

▪ TH said that it has been reported that the programme won’t go ahead 

without public support, and asked whether this public support would 

be defined as data solely from residents within the programme area or 

whether it would include feedback from residents in the wider locale. 

CS confirmed the decision-making criteria is with BEIS and results 

from surveys of residents within the programme area would be 

reported separately from other survey results. 

▪  

o GT gave an update on the Community Information Events and thanked those 

who attended. The project team found them extremely beneficial, with approx.  

130 people attending over the two days. 

▪ LG stated that she has received feedback from a resident 

disappointed that council representatives were not present at the 

latest event. She explained that Climate Change Strategy Manager 

Will Pearson and Councillor Rooney were present for a lot of the day. 

▪ MC said the average conversation length was about an hour and 

would be interested to know whether it would be worth doing another 

event. 

▪ Feedback from the residents: 

• AM said that he didn’t think it was what people expected, 

people wanted more independent speakers with different views 

on the use of hydrogen in a residential setting.  

• TH said that she heard from some people that they went in on 

the fence and left the event against the programme.  

• AW said it was hard to tell who the independent experts were. 

o Due to time constraints on the evening, it was agreed that any feedback on 

the new information hub on the website would be emailed over to the project 

team.  

▪ TH reported that the map of the programme area had disappeared 

from the website and asked that it be reinstated. 

Action that the programme team would provide a high-level update on all of the 

commercial buildings in the programme area. The team would provide a more in-

depth update on what has happened recently with the Our Ladies Primary School 



Action that the programme team would liaise with LG to issue a joint response to 

residents on the situation at Whitby High. 

Action that the programme team would look into the query about the questionnaires 

sent to residents of Avondale. 

Action that the project team would speak to BEIS about the decision-making criteria. 

Action that the project team would reinstate the map of the programme area to the 

online information hub. 

• Upcoming engagement 

o The upcoming webinar was explained to residents. This will be on protecting 

customers on costs. Speakers will include Kate Blowfield (Cadent Gas), 

David Watson (Cadent) Horace Wheeler (Cadent) and Tim Green (British 

Gas) 

o LG asked for the webinar recording to be put online. 

o Future sessions are still to be arranged; these will be on:  

▪ What is the Hydrogen Village programme all about? 

▪ Keeping you safe and warm 

▪ How the Hydrogen Village can help us meet net zero 

▪ What are my appliance choices? For hydrogen & for alternatives 

Action that the programme team will put the recent webinar recording online. 

 

• A.O.B 

o AM asked whether the Council had bid for the Hydrogen Village project. LG 

confirmed that the Council had not bid for it, suggesting there may have been 

a mix up with Ellesmere Port’s successful Levelling Up bid. 

o LG gave details of the Council’s Climate Emergency Taskforce event 

happening on the 28th February. Panellists will include Professor Gordon 

Andrews from Leeds University, Tom Collins from Worcester Bosch, Angela 

Needle from Cadent, Lucy Longstaff from BEIS, Tom Baxter from Hydrogen 

Science Coalition, Richard Hauxwell-Baldwin from MCS Foundation and 

clean energy advisor, Michael Liebrich. 

 

 

• Date of next meeting 

Date of next meeting provisionally agreed for 16th February, 5.30pm-7.30pm at the Hydrogen 

Experience Centre.  

 

List of actions 

Action Attributed  

Update the website with dedicated space for the Summaries of 

these meetings 

SEC Newgate 

Share Cllr Gittins’ email address Actioned 

Share correspondence with Justin Madders MP SEC Newgate / Cadent 



Update the Terms of Reference with the new processes agreed 

on the night 

SEC Newgate 

Date and version control all documents / news items on the 

website moving forward 

SEC Newgate 

Contact all current members and implement the new process 
with regards to membership. 

SEC Newgate 

Send residents a survey asking their view on the meetings and 
the programme more generally. 

SEC Newgate 

Feed the residents’ thoughts from the breakout session into their 
final proposition offer. 

Cadent / British Gas 

Provide a high-level update on all of the commercial buildings in 
the programme area. The team would provide a more in-depth 
update on what has happened recently with the Our Lady’s 
Primary School 

Cadent / British Gas 

Liaise with LG to issue a joint response to residents on the 
situation at Whitby High 

Cadent / British Gas 

Look into the query about the questionnaires sent to residents of 
Avondale. 

Cadent 

Speak to BEIS about the decision-making criteria.  

 

Cadent 

Add a map of the programme area to the online information hub SEC Newgate 

Put the recent webinar recording online SEC Newgate 

 

 


