
 
Hydrogen Village Community Working Group – Meeting Summary & 
Key Actions 
  
Location: Ellesmere Port Civic Hall 

Date: 22/09/22 

Time: 5.30-7pm 

 

Attendance: 

Attendee Organisation  

Kate Blowfield (KB) Cadent Gas  

Peter Dunne (PD) Resident representative  

Jonathan England (JE) Resident representative  

Tim Green (TG) British Gas  

William Lacey (WL) Resident representative  

Ann McGinty (AM) Resident representative  

Beth Tarling (BT) SEC Newgate  

George Thomas (GT) SEC Newgate  

 

Agenda Item 

• Introduction 

o The attendees introduced themselves and the residents were thanked for 

their attendance. 

o BT explained which organisations are involved in the Hydrogen Village 

programme and went through the meeting objectives. 

 

 

• Purpose and Terms of Reference 

o BT discussed the purpose of the group -  which is to ensure that the 

Hydrogen Village engagement programme is truly locally-led and that the 

community has genuine opportunities to shape what happens next. 

o Terms of Reference were given as were general housekeeping 

arrangements. 

o The residents explained what they hoped to get out of the meetings.  

▪ WL explained that he wanted more clarity on whether hydrogen really 

is the answer to decarbonising heating. TG explained that the 

technology is always improving and that plans are in place to make 

green hydrogen more readily available. 

▪ PD explained that he wanted more clarity on what happens at the end 

of the programme. It was explained that the area will either be 

converted back to natural gas or stay on hydrogen, but that is still to 

be decided. 

▪ Attendees discussed the cost of hydrogen at length – particularly 

costs of hydrogen at the end of the programme. TG explained that it is 

too early to say but costs are coming down all the time and the 

organisations involved ultimately have a priority to protect customers. 



o A presentation on the hydrogen heating timeline was given. 

▪ JE asked what KPIs will determine the location that the Government 

will go for. TG explained that it will be determined by costs, feasibility 

and public sentiment. 

▪ PD asked about the supply of hydrogen to Whitby. TG confirmed that 

there would be no switch unless there is a consistent supply. 

Action that we would explore getting external guests to the meetings. A 

suggestion was bringing in a scientist to further explain the technology 

involved. 

 

• Engagement to Date 

o BT and KB gave an overview of what engagement activity had been 

undertaken since the public launch in May 2022. 

o There was a discussion on the in-home hydrogen assessments, with the 

residents explaining they were impressed with the ones they had. At the time, 

over 800 were either booked or completed.  

o JE asked what we have found during the assessments. TG explained that a 

lot of work has been done to rectify issues with people’s existing gas 

appliances that were found unsafe. 

o The residents explained where they have seen the team.  

▪ AM stated that she regularly sees the team in Morrisons and had 

given her contact details at one of the pop-up events.  

▪ PD stated he was not aware of the e-newsletter.  

▪ JE stated that correspondence and advertising seems to become less 

frequent  in recent weeks and suggested another push. 

Action that we would get JE a carbon monoxide alarm, as he had not 

received one during his assessment. 

Action that we would bring an overview of the in-home hydrogen 

assessments to the next meeting. 

Action that we would look into why some residents aren’t receiving the e-

newsletter and how we can improve take-up. 

 

• Future Engagement  

o BT explained what engagement activity is planned. 

o The upcoming opening of the Hydrogen Experience Centre (HEC) was 

discussed. TG explained that the intention is for it to also act as a community 

hub. 

o Attendees were given an opportunity to review the Hydrogen Village 

Handbook – a booklet providing more detail about what the Hydrogen Village 

involves and the appliance choices that could be available, to inform an 

‘expression of intent’ from residents and businesses about their participation 

in the programme.  

o The booklet was discussed at length and the residents participated in a 

breakout session to discuss what they’d like to see in it when it is published. 

▪ JE was concerned that there is a lack of communication about the 

alternatives. TG showed how the booklet seeks to address this. 



▪ PD stated that the ‘Made in Britain’ aspect of hydrogen should be a 

big selling point. 

▪ PD stated that there should be an option to receive the booklet 

electronically. 

▪ The point that any surplus electricity produced in the UK can be used 

to create hydrogen should also be advertised more widely. 

▪ The group went into a breakout session to discuss their specific 

suggestions. They were also invited to review and send detailed 

comments on the booklet after the session. 

o Other methods of engagement were suggested: shop windows; public notice 

boards; details of the HEC on any envelopes that get delivered. It was also 

suggested it would be sustainable to keep asking residents whether they feel 

sufficiently informed, so these residents don’t keep getting paper delivered.  

o AM emphasised the importance of having team members to talk to face-to-

face at the HEC. 

 

Action to go through the notes from the breakout session. It was also agreed 

that we would send the draft copy of the booklet to the residents for further 

feedback before sending it to print. 

 

• Questions 

o JE emphasised that residents would like a greater commitment on price of 

hydrogen after the programme. 

o PD asked what is happening to the old appliances as throwing them away 

doesn’t seem sustainable. 

o PD asked why British Gas haven’t got partners to help residents enhance the 

green credentials of their homes, for example a solar panel partner. Tim 

explained that is something that could be explored in future. 

o WL asked whether smart metres would be installed. Tim said that it would 

probably be the case. 

Action to come back to PD with more detail on what it will happen to the old 

appliances.  

 

• A.O.B 

o No other business. The residents agreed that the first meeting had been 

useful. 

 

 

• Date of next meeting 

Date of next meeting provisionally agreed for 20th October, at the same time.  

 

 

 

 

 



List of actions 

Action Attributed  

Explore getting external guests to the meetings SEC Newgate / Cadent / British Gas 

Get JE a carbon monoxide alarm Cadent / British Gas  

Bring an overview of the in-home hydrogen 
assessments to the next meeting 

Cadent / British Gas  

Look into why some residents aren’t receiving 
the e-newsletter and how we can improve take-
up 

SEC Newgate  

Go through the notes from the breakout 
session 

SEC Newgate / Cadent / British Gas 

Send the draft copy of the booklet to the 
residents for further feedback  

SEC Newgate  

Find out what is happening to the old 
appliances 

Cadent / British Gas 

 

 

 


