
 
Hydrogen Village Community Working Group – Meeting Summary & 
Key Actions 
  
Location: Hydrogen Experience Centre 

Date: 17/11/22 

Time: 5.30-7.30pm 

 

Attendance: 

Attendees   Organisation   

Heather Backstrom  Cadent Gas  

Kate Blowfield   Cadent Gas   

Jonathan England   Resident   

Kate Grannell  Resident   

Tim Green   British Gas   

Tracy Humphreys  Resident   

Leigh Jenkins  Resident   

William Lacey   Resident   

Adrian Morris  Resident   

James Paddison  British Gas  

Cllr Peter Rooney Ward Councillor 

Beth Tarling   SEC Newgate   

George Thomas   SEC Newgate   

Anne Williams Resident 

Apologies 

Helen Denny  Local resident 

Ann McGinty  Local resident 
 

Agenda Item 

• Introductions 

o All Community Working Group members introduced themselves, in particular 

for the benefit of any new members.  

 

 

• Key actions from previous meeting 

o Update on the key actions from October’s meeting. 

o BT explained that physical newsletters will be more regular, with the next one 

due in December. WL suggested putting the newsletters in public places, 

such as Morrisons. 

o KB explained that some of the outstanding answers for the list of questions 

that came through Facebook are awaiting feedback from BEIS. 

o BT stated that a new feature is being built into the website where independent 

sources will be stored. 



o The Terms of Reference was updated on the back of feedback from the 

previous meeting, this was shared with members of the group. AM and PR 

requested it to be resent. 

Action that future newsletters will be put in public places 

Action that the updated Terms of Reference be sent to AM and PR 

 

 

• Timeline 

o A key ask from the previous meeting was for a timeline of previous 

engagement and future milestones to be created. BT went through the draft 

timeline that has been created and asked for feedback. 

▪ TH suggested the timeline was too linear and unrepresentative of 

people who aren’t on the traditional customer journey. BT agreed that 

additional lines for people who begin engagement at different stages 

will be added. 

▪ KG asked what will happen to those people who do not respond to 

engagement efforts. She was particularly concerned that there are 

older people in the community who are choosing not to engage, 

thinking they will have chance to later down the line. KB explained that 

the University of Manchester are working with the team on a study on 

how to engage with those parties. 

o TH asked for more clarity on the Hydrogen Support Conversations that are 

currently being undertaken. KB explained that they are used to offer residents 

reassurance and any clarification they may need, in particular following 

receipt of the Hydrogen Village Handbook, and to discuss their individual 

needs in more detail. BT stated that people will be proactively offered a 

Hydrogen Support Conversation at their in-home hydrogen assessment or 

afterwards.  

o KB confirmed that all residents will receive a questionnaire asking for their 

feedback, regardless of whether they have had an in-home assessment. 

o AW stated she is concerned about the unknowns associated with the 

programme. KB confirmed that all concerns and questions that are raised get 

fed into BEIS and will shape the programme.  

o AM stated that we still need to address the information void that people are 

filling with negative news sources. BT stated that we will expedite the process 

of getting independent sources put on the website and also present this 

information at upcoming community information events. 

o AW said that she did not have a questionnaire after her assessment. KG said 

that she had not been invited to have her Hydrogen Support Conversation. 

BT explained that they are likely to be on the list of people being approached 

and that they would hear from us in due course, but that she would follow this 

up with the team to make sure.  

o The group recognised that the Hydrogen Village is not a Council programme 

but said they wanted to hear more from them about it – they suggested that 

the Council put information on their website and in their newsletter. 

 



Action that the programme team would update the timeline so it also 

represents those people who come onto the customer journey at different 

stages. 

Action that the project team would put any independent sources we have 

readily available on the website as a matter of urgency. 

Action that the project team would ensure AW receives a questionnaire. 

Action that the project team would ensure KG is invited to have her 

Hydrogen Support Conversation (HSC) – it has since been confirmed with KG 

that her IHHA remained marked as ‘open’ as our engineers needed to return 

to repair an appliance, which meant that the HSC invite had not been 

triggered. This work has now been done and an invite to take part in an HSC 

has been issued.  

Action that the project team would relay feedback to the council on their 

communications. 

• Recent Engagement  

o HB gave a breakdown of the social value impact that the project has had in 

recent months.  

▪ HB expressed the desire to use the Hydrogen Experience Centre as a 

community hub, highlighting some of the organisations who have 

already made the most of the premises. 

▪ HB and the team have been in local schools, supporting at career 

fairs, helping students with CVs and employment readiness, and 

explained that she is supporting with an apprenticeship programme. 

▪ HB is looking to set up a separate resident group to give local insight 

on where social value would be most impactful. The group were 

encouraged to offer their thoughts on which organisations could get 

involved. 

o HB announced the winners of the Hydrogen Village Community Fund, a very 

successful project that has helped bring local groups and organisations 

together. 

o KB gave an update on the Hydrogen Experience Centre. 200+ people have 

come to the venue, including community groups who have used the venue. 

o BT highlighted that the 1000th assessment was recently completed. Currently 

around 1,200 have been booked.  

▪ KG asked what the cut off is to book in-home assessments. KB 

confirmed that the team will be fully staffed until the end of November 

but will remain flexible for residents who need assessments in 

December. 

▪ AW asked about Saturday bookings, which KB confirmed are 

available. 

▪ JP explained that the assessments are a great opportunity to ensure 

homes are safe and that many repairs or replacements of unsafe 

appliances have been carried out to ensure this. 

 

• Future engagement 

o BT gave an update on the community events and webinars that are being 

organised to facilitate further community engagement. 



▪ There will be two Community Information Events, one on 13th 

December and one on the 10th January. These will be whole-day 

events where residents will be encouraged to drop-in to meet the 

team, view information, ask questions and give feedback. 

▪ Additionally, there will be 4 webinars, each focusing on a specific 

topic: the programme, safety, economics and sustainability. 

▪ These events will be advertised in the coming days, and residents 

within the programme area will receive notification through the post. 

The council and other stakeholders will be invited. 

o BT asked the residents for feedback on what they would want from the 

events: 

▪ KG asked that any speakers be published in advance. 

▪ AW asked if independent experts could attend. BT confirmed that 

these will be open events where anyone can attend. 

▪ Some suggestions from the group for information to be covered at the 

events: safety; economics; sustainability; Whitby’s role in the road to 

net zero; how future roll out will be determined. 

▪ AM asked for specific information on house prices. KB explained that 

an independent study is underway looking at the impact on house 

prices and home insurance. BT reassured residents that they will not 

need to make a firm decision on their appliance choice during the 

programme until this additional information has been provided to 

residents. 

 

Action that any speakers at the public events will be published in advance. 

 

Action that the project team would let the residents know who is conducting 

the research on house prices and home insurance. 

 

Action that the project team would send group members information about 

the upcoming events, for them to share more widely. 

 

• FAQs 

o BT confirmed that recently approved FAQs will be added online and updated 

regularly. These will be publicised more widely moving forward. 

 

Action that the project team would share the updated website page with the 

FAQs on it with the residents. 

 

• A.O.B 

o TH asked for an update on Justin Madders’ request for sessions with 

independent people and then an independent ballot. 

 

Action that the project team will follow up on Justin Madders’ request. 

 

 

• Date of next meeting 

o The date of the next meeting has since been confirmed as Thursday 8th 

December. 

 



List of actions 

Action Attributed  

Put future newsletters in public places SEC Newgate 

Send Terms of Reference to AM and PR SEC Newgate 

Update the timeline so it also represents those 
people who come onto the customer journey at 
different stages. 

SEC Newgate / British Gas 

Put any independent sources we have readily 
available on the website as a matter of 
urgency. 

SEC Newgate 

Ensure AW receives a questionnaire SEC Newgate / Cadent / British Gas 

Ensure KG is invited to have her Hydrogen 
Support Conversation 

SEC Newgate / Cadent / British Gas 

Speak to the council about how they publicly 
discuss the project 

SEC Newgate / Cadent / British Gas  

Publish speakers at the community events in 
advance 

SEC Newgate 

Let the residents know who is conducting the 
research on financial implications of the project 

SEC Newgate / Cadent  

Send a link to the social media post advertising 
the events. 

SEC Newgate 

Share the updated website page with the FAQs 
on it with the residents. 

SEC Newgate  

Follow up on Justin Madders’ request. 
 

SEC Newgate / Cadent / British Gas 

 


