
 
MINUTES Hydrogen Village Community Working Group 
  
Location: Hydrogen Experience Centre 

Date: 20/10/22 

Time: 5.30-7.30pm 

 

Attendance: 

Expected Attendees   Organisation   

Heather Backstrom Cadent Gas   
Marc Clarke  Cadent Gas  

Jonathan England   Resident representative   

Kate Grannell  Resident representative  
Tim Green   British Gas   

Tracy Humphreys  Resident representative   
Leigh Jenkins  Resident representative   

William Lacey   Resident representative   

Adrian Morris  Resident representative   
Beth Tarling   SEC Newgate   

George Thomas   SEC Newgate   

Apologies 
Helen Denny  Resident representative  

Ann McGinty  Resident representative  
Peter Dunne   Resident representative   
 

Agenda Item 

• Introductions 

o Reintroductions were needed due to new members being present. 

o The residents introduced themselves and explained what they hoped to get 

out of the meetings. The residents’ overarching aim is to help shape their own 

and their neighbours’ views on the programme, and to use the group to better 

educate themselves on whether hydrogen is the answer. 

 

 

• Key actions from previous meeting 

o Minutes from September’s meeting were agreed on by the members who 

were present at last month’s meeting. 

o Agreed that the minutes and an ongoing action log will be posted online 

▪ KG asked about time limits for actions, the project team stated that we 

will be aiming to ensure actions are actioned by the next meeting. 

 

 

• Purpose of Community Working Group: Recap for new members 

o BT gave a presentation explaining the group’s main aims: 

▪ Give the community in the proposed Hydrogen Village area the 

opportunity to have their say. 



▪ Work collaboratively with the local community to co-create solutions 

and shape the development and delivery of the Hydrogen Village 

programme. 

o The main parts of the Terms of Reference were discussed 

▪ TH stated that the roles of the residents need more clarity, particularly 

their ‘representative’ responsibilities. 

o KG asked if the materials shared with the Working Group can be shared by 

the members more widely to other community members. TG stated that there 

is no problem with that, however, the project team will make members aware 

when draft versions are being shared for feedback. 

Action that the project team would clarify resident’s responsibilities in the 

Terms of Reference 

 

• Recent Engagement  

o TG gave an overview of the in-home assessments of households in the 

programme area 

▪ Explained the reasons why individual assessments are needed, 

mainly because different customers require different conversations. 

▪ Explained that carbon monoxide alarms are included for safety 

reasons – in case people decide to hold off getting new appliances 

until they know more about the programme’s timeframes. 

o Figures from the in-home assessments were given: 

▪ 700+ assessments had been done at the time of the meeting. 

▪ 60+ repairs have been done to appliances, examples of the repairs 

were given. 

▪ 3 boiler swaps have been done; these were uncompliant natural gas 

boilers that were replaced with new natural gas boilers. TG explained 

that the ‘hydrogen ready’ boilers that are on the market now are 20% 

blend boilers, and that the hydrogen boilers that will be used for the 

programme aren’t yet on the market. Which is why natural gas boilers 

have been installed. 

▪ 9 cookers fixed. 

▪ KG said that these figures need to be publicised. 

o BT showed the latest community newsletter sent to all households in the 

programme area 

▪ BT explained that the working group will be pivotal in shaping future 

content for these newsletters 

▪ Four out of the six residents had not received the newsletter 

o TH raised concerns that residents have contrasting information. AM agreed 

and said that the difficulty is that when there is an information void, people fill 

that void with their own research which may be negative towards hydrogen. 

MC suggested publicising a timeline of engagement, past and future 

o The Hydrogen Village Handbook was discussed, and the project team 

thanked residents for their input. 

o TG explained that the purpose of the engagement is twofold: to get an 

understanding of what is the physical ask for the homes in the programme 

area; and finding out what customers actually want. 

 

Action that the project team will publicise the figures from the in-home 

assessments. 



 

Action that the project team will investigate why some households have not 

received the letter, and re-issue where necessary. 

 

Action that the project team would create and publicise a timeline of 

engagement. 

 

• Future engagement 

o TH explained that residents need greater clarity on the decision timeline.  

▪ TH said that there are a lot of residents putting off making a decision 

until more is known about the programme. She also stated that 

residents think it is already a done deal, despite this being a 

consultation stage. 

▪ TG explained that we are still at the information gathering stage, 

getting an understanding of current public sentiment. TG stated that 

expression of intent will be asked by December, but any expression of 

intent at this stage is not binding. 

▪ MC said that a final decision will likely be needed by the end of 

2023/early 2024 

o WL expressed his concerns with the programme, namely what will happen at 

the schools, will the water vapour that is produced lead to an increase in 

damp, and the lack of manufacturers committed to making hydrogen 

appliances. MC explained that the team is working with schools who will be 

utilising various grant schemes to use a mixture of sustainable energy 

sources. MC also said that the project team are in constant dialogue with 

manufacturers and four have already committed to making hydrogen 

appliances. 

o KG discussed the 100+ questions that have come from the Facebook 

residents’ group 

▪ BT stated that it would be important to have sight of these questions 

ASAP. 

▪ MC explained that the project team will endeavour to answer all 

questions, but there are still some unknowns regarding the post-trial 

period. The priority is to be open and transparent throughout. 

▪ TH explained that the vast majority of questions are with regards to 

the post-trial period, she suggested that there needs to be a 

guarantee in place for up to 10 years after the trial period. 

o AM stressed the importance of getting independent sources and studies to 

prove the benefits and viability of hydrogen as a sustainable energy source. 

o MC presented the residents with information on how hydrogen is made: 

▪ It was revealed to the residents that it has now been confirmed that 

the Hydrogen Village programme will be using green hydrogen if 

Whitby is chosen. 

▪ MC explained that the Hydrogen Village will need multiple green 

hydrogen providers to ensure the supply is resilient and not reliant on 

one provider. 

o Residents suggested that there is a lot of confusion between the HyNet 

programme and Hydrogen Village programme. MC explained that they are 

two very different programmes, with the blue hydrogen produced at Stanlow 

being used to decarbonise the energy intensive industries on that site. 

o TH suggested that agreed FAQs should be sent out to residents periodically. 

TG stated that this will not be an issue, as long as residents are made aware 



of the evolving nature of the programme and that answers may change in 

time. 

o The residents suggested inviting councillors to future meetings. 

o TH sated that one of the main concerns is nitrous oxide emissions. MC 

explained that hydrogen boilers do in fact emit less nitrous oxide. 

o KG and TH asked why the engagement strategy has been focused on 

speaking to people individually rather than in groups. MC explained that there 

was nothing sinister in the approach, it’s purely because individuals have 

different needs. It was agreed that more group sessions would be organised. 

o AM suggested more clarity on the makeup of the partners involved. 

Action that the project team would develop a resident decision timeline that includes 

various different scenarios. 

Action that the project team will bring more information on water vapour emissions 

to the next meeting for WL. 

Action that the project team would work with KG and TH to have the questions from 

the Facebook group answered as a matter of urgency. 

Action that the project team would provide independent sources and studies to 

prove the benefits and viability of hydrogen as a sustainable energy source. 

Action that the project team would do more to draw a defining line between the 

HyNet programme and the Hydrogen Village programme. 

Action that the project team would publicise the FAQs. 

Action that the project team would invite councillors to future meetings. 

Action that the project team would bring nitrous oxide emission stats to the next 

meeting. 

Action that the project team would organise more group sessions in the community. 

Action that the project team would include a definition of how Cadent and British 

Gas came onto the project in one of the future e-newsletters. 

 

• Hydrogen Experience Centre tour 

o Residents were shown around the Hydrogen Experience Centre and given a 

demonstration of the hydrogen appliances on site 

 

• A.O.B 

o AM suggested a rolling membership of the group. It was agreed that we 

would be fluid when people want to join, but the group decided that keeping a 

solid core group would be the best approach.  

 

 

• Date of next meeting 

Date of next meeting provisionally agreed for 17th November, at the same time.  

List of actions 



Action Attributed  

Clarify resident’s responsibilities in the Terms 

of Reference 

SEC Newgate / Cadent / British Gas 

Publicise the figures from the in-home 
assessments. 

SEC Newgate 

Investigate why some households have not 
received the letter, and re-issue where 
necessary. 

SEC Newgate 

Create and publicise a timeline of engagement SEC Newgate / Cadent / British Gas 

Develop a resident decision timeline that 
includes various different scenarios 

SEC Newgate / Cadent / British Gas 

Bring more information on water vapour 
emissions to the next meeting 

Cadent 

Answer the questions from the resident 
Facebook group 

SEC Newgate / Cadent / British Gas 

Provide independent sources and studies to 
prove the benefits and viability of hydrogen as 
a sustainable energy source 

Cadent 

Draw a defining line between the HyNet 
programme and the Hydrogen Village 
programme 

SEC Newgate 

Publicise the FAQs SEC Newgate 

Invite councillors to future meetings SEC Newgate / Cadent 

Bring nitrous oxide emission stats to the next 
meeting. 

Cadent 

Organise more group sessions in the 
community 

SEC Newgate / Cadent / British Gas 

Include a definition of how Cadent and British 
Gas came onto the project in one of the future 
e-newsletters 

SEC Newgate 

 


